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OSS/BSS II Quarter Edition, 

Message from the CEO 

MagnaQuest welcomes New Clients 

Our focus on IPTV 

Supporting Emerging Operators 

End to end Customer Care Solution 

Do more with MQSubscribe  

 Inside This Issue As the global economy is showing signs of recovery, we bring you the developments at MagnaQuest during 

the last quarter. The recession had its impact on everyone and we are no exception. We have seen deci-

sions being delayed and some of the projects have been shelved. Having said that we are glad that we 

have adapted to the situation well. We have revised our solution offering, pricing models and deployment 

models. We have launched OSS to compliment BSS and introduced a host of new features such as Inter-

connect settlements, Dashboards, Homes Passed. Also we have hosted our solution for mid size operators 

to reduce the burden on their cash flows.  

 

On the way we bagged new orders and have invested in enhancing our offerings to suit the market needs. 

Also we continue to deliver value to our existing customers by helping them automate and improve their 

operational efficiencies. Field Force automation, Online payments have improved collection efficiencies 

while contact center automation has improved Customer service. Please read on to know about our cus-

tomer experiences and do post us your feedback. 

Best regards, 
Vijay Debbad, CEO, MagnaQuest 

 Message from the CEO  

 MagnaQuest welcomes New Clients  
VOL Broadband , a unit of Bhupathi Hotels Pvt. Ltd is the leading ISP in India offering broadband and Leased lines services to households and corporates. 
VOL Broadband has replaced its existing decentralised OSS and BSS systems with MQSubscribe, which is integrated with Cisco BRAS for enforcing Authen-
tication and Policy Management. VOL Broadband will use MQSubscribe for Order Management, Rating, Billing, Receivables and Customer care along with 
provisioning and mediation. 
 

VCTV, a leading broadband and Pay TV operator in Vietnam has chosen 
MQSubscribe, to manage its broadband subscription operations. VCTV will lever-
age MQSubscribe to automate subscriber acquisition, launch innovative services, 
quicker activations and improve collection efficiency, thereby translating to better 
revenues. MQSubscribe is integrated with Cisco CNR for service authentication 
and with Cisco CMTS for subscriber usage mediation, rating and billing. 
 

MagnaQuest strengthens its Indian leadership by adding Gujarat based MSO, 
GTPL, to its client list. GTPL is market ready with TRAI guidelines and offers 
analog, digital and broadband services to the subscribers in the state. MQSub-
scribe is integrated with NDS CAS to automate the activation process. Mag-
naQuest would assist GTPL in launching value added services like PPV and VoD 
in the near future. 
 

Sahara One , a content provider and broadcaster in India chosen MQSubscribe for managing their affiliate contracts and inventory. Sahara One distributes its 
content to pay TV operators in India and other countries. MQSubscribe manages all the contracts and enables operator billing. MQSubscribe is integrated 
with Irdeto provisioning system to automate the activation process.  

 

“With MQSubscribe, we have automated our subscription busi-

ness operations. Quicker STB installations, real time subscription 

activation and collection follow-up  mechanisms helped us in 

bringing operational efficiency, which we could not achieve with 

the earlier system. And I am very thankful to MagnaQuest's pro-

ject team for quick implementation and smooth data migration 

without disturbing the live operations.” 

     - Hi TV 

IPTV is facing stiff competition from the traditional TV. The take up has been pretty slow and operators are trying various models like wholesale IPTV, or 

IPTV over hybrid networks with a combination of Fibre and coax etc. There are a lot of trials going on and we are glad to be part of this activity. While the 

first IPTV operator in India is our customer, we have successfully completed “IPTV billing” Proof of concept (POC) at one of the operators in Europe. Also 

we are taking up pilot projects with few of the Telco majors. 

 MagnaQuest Focus on IPTV  



Do More with MQSubscribe now.. 

Interconnect: 

VoIP service operators often use interconnected networks, which might be used by more than 

one operator, where the need of periodic revenue settlement arise with all those operators 

who are using in that interconnected network based on mutual agreements. To address the 

revenue settlement requirement, a robust Interconnect features is introduced in MQSubscribe 

which captures every call details to calculate exact usage details. This usages details can be 

reconciled with that of the usage details recorded by other operators' billing system for trans-

parency and to avoid disputes. Following are the benefits of this feature: 

Benefits    

® Manage complex partner agreements / contracts 

® Account settlements based on agreements 

® Periodic reconciliation of usage and charges 

® Manage Bills and payments  

Homes passed  

MQSubscribe is now enhanced with 'Homes passed' functionality. We believe this would ad-

dress the requirement of our existing customers and prospects who would want to keep track 

of their network availability and predict feasibility. Operators can now use the homes passed 

database to upsell and do relevant marketing campaigns to improve their market shares.   

Benefits  

® Get instant access to footprint / service availabil-

ity 

® Increase market share 

® Maintain complete history of units 

 Supporting Emerging Operators 

Broadband take up has shifted gears in the emerging markets with growing online applications and lower bandwidth prices. As a result broadband operators 

picked up pace and are meeting their full network capacities and outgrowing their existing OSS/BSS systems. VCTV, RVR Infrastructure, Beam Cable Sys-

tems and VOL are few such emerging operators whom we have helped migrate to our scalable and extendable convergent OSS/BSS solution.   

We would like to add that our BSS & OSS solution MQSubscribe, with enhanced features such as self-care, 

field force automation, VoIP, dealers / partners management, service authentication, policy management, flexi-

ble rating and successful track record in handling complex data-porting activities is the perfect system for 

emerging ISPs operators. Also MQSubscribe's open integration frame-work allows third party applications / systems and encourages a fully automated busi-

ness environment, resulting in lower operational costs. 

MagnaQuest enables end to end Customer Care Solution 

MagnaQuest helped Beam Cable, a triple play service operator in setting up an advance customer care unit by empowering them with latest customer care 

tools including Customer Self Care, FFA (Field Force Automation) and Contact Center solution. Also Beam Cable is planning to provide online bill payments 

facility to its subscribers in the near future.  

We have delivered this end to end solution along with our contact center and FFA solution partners. Beam Cable now has in-bound and out-bound call center 

solution comprising IVR/CTI and Automatic Call Distribution. The FFA implementation has enabled work force automation, where technicians can print bills, 

collect payment & generate receipts, register complaints, etc. Mr. Yamini Kumar, Solution Architect & Sr Delivery Manager at MagnaQuest has commented 

on the success as a milestone in MagnaQuest's efforts in delivering continuous value to its customers. MagnaQuest believes in building enduring relation-

ships with its customers by providing value consultation and required solutions through its strategic partners, he added.  

 "The solution was not scalable and required a separate system to manage customer care, billing 

and collections. Month end billing was very complex, as huge efforts had to go in consolidating infor-

mation from various systems to generate bills. In addition support from the existing vendor was a 

concern. Hence we have replaced"   

- Brijesh Chandwani, CEO, Beam Telecom 



Dashboards  

MagnaQuest has launched advance Dashboards feature in MQSubscribe, which com-

municate complex information quickly to users. Complex information is translated into 

visually rich pres-

entations using 

gauges, maps, 

charts and other 

graphical ele-

ments to show 

multiple results 

together. 

MQSubscribe 

delivers the full 

range of 

dashboards—

operational, tactical, strategic—to help you monitor, measure and manage corporate 

performance, by providing quick access to information such as subscriber acquisition, 

disconnections, pending collections, customer service requests and responses, product 

wise sales, and any other kind of vital information. 

Benefits   

® Monitor performance on a daily, weekly or 

monthly basis 

® Get visibility into performance of departmental 

activities and processes 

® Get immediate visibility into key performance 

indicators (KPIs) for corrective action and rapid 

decision-making 

® Drill-down to reports and analysis for additional 

information or context. 

 MagnaQuest at Convergence 2009! 

 
MagnaQuest participated for the seventh time in the 17th Convergence India 2009, India’s largest Tradeshow exclu-
sively for the Indian  broadband Satellite and Cable TV Industry, at Delhi. Over 11,000 cable TV professionals visited 
the tradeshow with major participation from Cable TV operators looking to upgrade themselves from analog to digital 
services. The event presented an opportunity to understand the current and future requirements of small to medium 
size market segment and enjoyed meeting local partners and key customers. MagnaQuest      received a good re-
sponse for MQSubscribe , SMS and Billing solution for the pay-media operations including Cable, MSO, Satellite, DTH, 
Broadcasters, Broadband, VoIP, IPTV & Triple Play.   
 



 

For more information on our products, write us at info@magnaquest.net  or visit our website at www.magnaquest.com  
 

India 
MagnaQuest Technologies Private Limited 
#1523 & 1524, Road No: 12 
Banjara Hills, Hyderabad - 500034 
Andhra Pradesh, India 
Tel: +91 - 40 - 2332 0220, 2332 0975 
Fax: +91 - 40 - 2337 0037 
Email: mqindia@magnaquest.net 

Malaysia 
MagnaQuest Solutions 
Sdn Bhd (566396-A)   
 Units A-02-07 & A-02-09, 
 SME Technopreneur Center Cyberjaya 
 2270 Jalan Usahawan 2 
 63000 Cyberjaya, Selangor 
 Tel: + 03-8318 2964, 8319 2544 
 Fax: + 03-8319 2534 
 Email: mqmalaysia@magnaquest.net 

USA 
MagnaQuest Inc. 
4801 S.Lakeshore,  
Dr #204 Tempe 
Arizona, 85048 
USA 
Tel: + 1 480 706 3444, 602 228 9248 
Fax: + 1 413 403 0081 
Email: mqusa@magnaquest.net 
 


